ISSN 23954-6482
Volume- V

etude

A Multidisciplina
Research Journa

Published by:

IQAC Panampilly Memonal Government College, Cha

10,

14,

15.

16

RO ETST i S TIaetl SteteT TEEeit =kl sRiaeT
Dr. Leena Sammuel
T ESr "o saearat § fatEe =
Tr. Salmi Sebastian
B WG I e RO MDA GO ONEIES M Lo ST K e
Dir. B. Parvathy
s TP S Rl e Ta g B Be TR B 1) 150
Mr. Jayakumar S.5.
i g SOl A Raa)s SRSk — OENES  BalOenod
OB aFkiATIoRBss  alOono
Dr. Renju Rawvi

COMMERCE & MANAGEMEMNT

A Srudy on rthe Working and Performance of Micra
Financial Insticurions in Chalakudy Municipalicy,
Chalakudy

Dr. Jojormon MNoA. & Rinu Roy

An Analyrical Smady of Growrth Muraal Funds in India
Dr. Girish M.C. & Sneha Mohanan

SCIENCE

Identification Mumber and Check Dhigit
Dr. G.M. Prakash & Mr. Albert Antony T.

Green Compurting Pracrices: A Paradignn Shift

Dir. Jony John
Smudy onYogic Meditation Techniques on Scelected
Psychologrical Variables Aamong College Level Volleyball
Players

Dr. Biju Lona

Sep 2018

F -l

G1-67

GE-T3

T4-850

B3390

D1-103

107-115

116-123%

124132




'A Study on the Working and
Performance of Micro Financial
Institutions in Chalakudy
Municipality', Chalakudy

Dr. Jojomon N A
Associate Professor,
Department of Commerce
Panampilly Memorial
Government College,
Chalakudy, Thrissur.
jojonalpat@yaohoo.com
&

Ms. Rinu Roy

M.Com Student
Panampilly Memorial
Government College,
Chalakudy, Thrissur.

Abstract:

Financial inclusion had always been a topic of discussion amongst academic
community. All the time there were some groups of people knowingly or
unknowingly left out of formal banking networks, is a fact. Of course reasons
are many. Since 1970s there was an effort from organised and unorganised
sectors to cater to the primary needs of these excluded communities and reap
profit therefrom. They focussed on the needs of these commumities and tried to
bridge the gap in all ways possible. Meanwhile some organisations added a
humanitarian face to the process also which made its growth on geometrical
proportions. The problems that these communities faced were the reason for
exclusion by formal banking network but the same problems are the foundation
upon which the Micro Finance business is built up.

It is about five decade since the dawn of Micrvo Finance in Indian Economy, a
study of this kind has been initiated to study in detail the customer feedback on
its working and performance on a grass root level has been conducted. The
study showed that it has gained much popularity and goodwill among common
people. They serve at the lower ebb of the society and the society is much happy
on its services and performance.

Key Words: MF: Micro Finance; MFI: Micro Financial Institution,
NP: Net Profit; ATM: Automatic Teller Machine, OTP: One Time Password:
Students ‘t* test; z: Z Test.

.
Introduction

microfinance institution is an organisation that

offers financial service to low income groups in the

population. Almost all give loans to members and
many offer insurance and offer credits and other financial



