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ABSTRACT 

Vol-44 No.-01 (XXVI) January-March (202) 
AWARENESS & PREERENCES OF BANCASSURANCE IN INDIA 

Associate Professor, Department of Counerce, P AI Govt. College ,Potta, Chalakudy 
Bancassrancc provkdes nsuraIce products tlrough financial institutions that scrve as agcnts for customcs of dilcrent (ypcs, al of which arc alNlcctcd by ttc counry's socokogy, cconomKc, and legislativc cnviron1nents, wvhcre the sociology clinute deterincs the types of iasurancc products available and the legislative climite delennines the boundurics within which bancassurance can function. In Índia, awarcness of our fnancial products is vcry ow, and our financial inclusion ratc is 

very low as compared lo other countrics. Bancassurancc is a servicc oflcrcd joinly by barks and insurance ls, and it is dificut to ofler orc services lo consuners il they arc unaware of them. 
This paper focuses on customer understanding of bancassurance and what fuctors inuence them 1o buy insurance products through bancassurance services, as well as examining their responses using statistical methods and naking recommendations to enhance bancassurance serviccs in India. 
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INTRODUCTION 

Dr. Jojomon NA 

DEFINITIONS 
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The bancassurance model is also known as tle banc insurance modcl. Bancassurance is a jomt arrangement between banks and insurance fims in which the banks albw the insurer to market its products to their clients, resulting in profits for both the bank and the insrarce company. Banks increase their income by selling monetary goods as well as insurance products and services Insurance frms can broaden their client base as a result of their reationships wih a variety of barks, which enables them to use the banks' customer details, resulting in an increase in the number of customers. Insurance fims use bank-specifc platfons to mrket thcii prodcts through bank professionas, in which bank workers are encouraged and qualifed by the insurer to provide insurance. 
Bancassurance can be defined as the combination of security and banking in a financial 
environment." 

Bancassurance is a relationship between banks and insurance frms that offers a range of insurace 
products." 

REVIEW OF LITERATURE 

Bancassrance is a partnership arrangement between a barnk and an insurarce service provider in 
which nsurance products are offered to customers via the bank's website. " 

Rai Kumari (2007) it was discovered that alhough people's knowedge of insirance was rising, 

many of them were still uninsured for a number of reasons. Pcopk bought insurance plans for 

income tax benefits and investments, but they had no idea that Centurion Bank provided such a 

servicc." 
Ray and Ali (2008) Peopk chose Iife insurance as an attractive investment choike because it ofered 

12x benefits, post-retirement conditions, and other advantages. Customers requred insurance service 

providers to offr statements, premium payment, new goods, and fund swikching. 

Ashok Kumar Sahoo (2017) the private sector bank's bancassurance company is still in ks nny 

2s it does not produce mich revenue for he banks. The performancc of bancassurancc income in 
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private banks in South India has also been disappointing. Private sector banks mmist make 

improvements to their strategies and products in order to raise their bacassurancc revenue. 
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