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A
bs tract 

em
p loyees and m

aking th
em

 stick to
 the G

overn m
e
n

t 

W
ork 

ethics 
and w

orking culture 
are standards 

o
rg

an
izatio

n
 

fo
r a 

lo
n

g
er d

u
ratio

n
. T

h
e 

G
o

v
em

 m
en

t 

a
ro

u
n

d
 

organization 
m

ust 
offer a 

positive am
bience to 

th
e 

O
r 

v
a
lu

e
s 

that 
a
re

 
g

e
n

e
ra

lly
 b

a
se

d
 

conscietiousness. 
M

ostly, 
w

ork 
ethics 

is thought to 
em

p loyees 
for 

them
 

to 
coneentrate 

on 
their 

w
ork 

benefit 
a 

person 
m

orally, 
thereby, 

im
proving 

the 
rather than interfering in each

 o
th

er's w
o

rk
. 

W
h

at is w
o

rk
 eu

ltu
re? 

perform
ance 

of governm
ent. 

Professional 
honesty 

am
ong 

the governm
ent 

w
orkers 

in 
India 

is slow
ing 

W
ork 

culture 
is 

a 
co

n
cep

t 
w

hich 
deals 

in 
th

e 

dow
n 

in 
real 

tim
e. 

I 
is 

a 
concept of overview

 
in 

study o
f 

India. 
A

 
G

overnm
ent 

organization 
is form

ed 
to

 
B

elie fs, 
thought 

processes, attitudes 
o

f th
e 

achieve 
certain goals 

and objectives 
by 

bringing 
em

p loyees. 
individuals 

1ogether 
o

n
 

a 
c
o

m
m

o
n

 platform
 

an
d

 
ldeologies and principles o

f the G
overn m

ent 
m

otivating 
them

 
to 

deliver 
their 

level 
best. 

I1 
is 

organization. 
essential for the em

ployees 
to

 enjoy 
a
t the w

orkplace 
It 

is 
the 

w
ork 

culture 
w

hich 
decides 

th
e 

w
ay 

for them
 to

 develop 
a 

s
e
n

s
e
 of loyalty tow

ards it. 
The 

em
p loyees 

interact 
w

ith 
each 

o
th

er 
an

d
 

h
o

w
 

a 
Study 

m
akes 

u
se

s 
of 

secondary 
resources 

from
 

G
ovem

 m
en

t organization functions. 
published 

an
d

 unpublished 
re

so
u

rc
e
s. 

The 
study 

In 
lay m

an's language 
w

ork culture 
re

 fers 
to

 
the 

enlighten that, 
W

hat 
is w

ork culture, 
C

haracteristics 
m

entality 
o

f the em
ployees w

hich 
further decides the 

of 
a 

H
ealthy 

w
ork 

C
ulture, 

Differences 
B

etw
een 

am
b ience of the G

overn m
e
n

t organization. 
Indian 

W
ork C

ulture and W
estern 

W
ork C

ulture, 
The 

A
 

G
overn m

en
t organization 

is 
said 

to
 

have 
a 

Im
portance 

of 
Tim

e, 
The 

Office 
E

vironm
en, 

strong 
w

ork culture 
w

hen 
the em

ployees 
follow

 
the 

Hierarchy, 
Pay 

C
om

m
ission 

a
t 

a 
G

lance, 
Joh 

G
overn m

ent organization's 
ru

 les and regulations 
and 

Satisfaction. 
adhere 

to
 the existing guidelines. H

ow
ever there 

a
re

 
K

eyw
ords: 

W
ork 

Culture, 
Professional 

certain 
G

ovem
 m

en
t organizat ions w

here em
ployees 

Integrity, G
overnm

ent Em
ployees 

a
re

 reluctant 
to

 follow
 

the instructions 
and 

a
re

 
m

ade 
I. 

IN
T

R
O

D
U

C
T

IO
N

 
to

 w
ork only 

by 
strict procedures. 

Such G
overn m

en
t 

A
 G

ovem
m

ent organization 
is form

ed 
to achieve 

organizations have 
a w

eak cu lture. 
certain goals 

and objectives by bringing 
individuals 

Characteris tics of a H
eal thy w

ork C
ulture 

together 
o

n
 

a 
co

m
m

o
n

 platform and motivating them
 

A
 healthy 

w
ork 

culture 
leads 

to
 

satis fied 
to 

deliver 
their 

level 
best. 

It 
is 

essential 
for 

the 
em

p loyees and a
n

 increasd productivity. 
em

p loyees 
to

 enjoy 
at 

the workplace 
for 

them
 

to
 

Employees 
m

u
st be cordial w

ith 
each 

other. 
develop 

a 
sen

se 
of loyalty 

tow
ards 

it.W
ork culture 

O
ne 

m
u

st respect 
his 

fellow
 

w
orker. Backbiting 

is 
plays 

a
n

 important 
role 

in extracting the best o
u

t o
f 

considered 
strictly 

unprofessional 
and 

m
ust 

be 
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peror International Journal ofFinance and M
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avoided fo
r a healthy w

ork eu
lu

re. O
ne gains nothing 

to
 

th
e
 em

p
lo

y
ees 

a
n

d
 g

u
id

e 
th

e
m

 
w

h
e
n

e
v

e
r
 n

e
e
d

e
d

 

o
u

t o
f con !licts and nasty politics at w

ork. 
T

h
e
 

te
a
m

 
m

e
m

b
e
rs

 
s
h

o
u

ld
 

h
a
v

e
 

a
n

 
e
a
sy

 
a
c
c
e
ss 

to
 

E
ach

 
e
m

p
 lo

y
e
e
 

sh
o

u
ld

 
b

e
 

tre
a
te

d
 

as 
o

n
e
. 

th
e
ir b

o
s
s
's

 c
a
b

in
. 

P
a
rtia

lity
 

le
a
d

s 
to

 
d

e
m

o
tiv

a
te

d
 

e
p

lo
y

e
e
s
 

a
n

d
 

P
ro m

o
te te

a
m

 b
u

ild
in

g
 activ

 ities to
 b

in
d

 th
e 

eventually 
an 

unhealthy 
w

ork 
culture. 

E
m

p loyees 
c
m

p
 loyees 

together. 
C

o
n

d
u

c
t 

tra
in

 in
g

 
program

s 

should be judgad only by their w
ork and nothing clse. 

vorkshops, se
m

in
a
rs an

d
 presentations 

to
 upgrade the 

P
ersonal 

relationships should take 
a 

backseat at 
th

e 
existing skills o

f th
e em

p
lo

y
ees. P

rep
are th

em
 for the 

W
o

rk
p

 lace. 
D

o
n

't 
fav o

rs 
a
n

y
o

n
e
 ju

st b
e
c
a
u

S
 e 

h
e
 

is 
to

u
g

h
 

tim
e
s. 

T
h

e
y

 
s
h

o
u

ld
 

b
e
 

re
a
d

y
 

u
n

d
e
r 

a
n

y
 

o
d

d
 

o
u

r
 elativ

e. 
circu m

stan
ces o

r ch
an

g
e in th

e w
o

rk
 cu

ltu
re. 

A
ppreciating 

the 
top 

pertom
ers 

D
iffe

re
n

c
e
s 

B
e
tw

e
e
n

 
In

d
ia

n
 

W
o

rk
 

C
u

ltu
re

 
is 

im
porm

ant. Pra ise the em
ployees to e

p
e
c
t g

o
o

d
 w

ork 
a
n

d
 W

e
ste

rn
 W

o
rk

 C
u

ltu
re

 

tro
 m

 th
e
m

 e
v

e
ry

 tim
e
. G

iv
e
 th

e
m

 a 
p

a
t o

n
 th

e
ir b

a
c
k

. 
W

ork 
cu

ltu
re 

fro m
 

workplace 
v

a
rie

s
 

L
et 

th
em

 
feel 

in
d

isp
en

sab
le 

for 
th

eir 
G

o
v

em
 m

en
t 

to
 w

o
rk

p
 lace acro

ss 
th

e 
w

o
rld

. 
B

u
t 

th
ere 

is 
a 

organization. 
D

on't 
crit icize 

the 
ones 

w
ho 

have 
not 

significant difference 
in 

th
e 

m
eth

o
d

s o
f w

orking 
in 

perform
ed w

ell. instead 
ask 

them
 

to 
pull 

up 
their 

India and th
e w

estern countries. T
h

e w
esterm

 part o
f 

sO
ck

s 
fo

r 
th

e
 

n
e
t 

tim
e
. 

G
iv

e 
th

e
m

 
o

n
e
 

m
o

re 
the 

w
orld 

is 
a 

clu
ster 

o
f d

ev
elo

p
ed

 
nations, 

and 

opportunity 
rather than firing them

 im
m

ediately. 
hence, a better standard 

o
f living 

an
d

 an 
upgraded 

E
n

c
o

u
ra

g
e
 

discuss ions 
at 

the 
w

orkplace. 
lifestyle is an obvious factor. In this blog, w

e are not 

Em
p loyees 

m
ust d

is cu
ss issues 

am
ong them

selves to 
say

 ing w
hich o

f th
e co

u
n

tries o
r th

e w
o

rk
 cu

ltu
re is 

reach 
to

 b
etter conclusions. E

ach 
o

n
e
 should h

av
e th

e 
better, 

but 
w

e 
are 

only 
looking 

at 
th

e 
differences 

liberty 
to 

express 
his 

view
s. 

T
he 

team
 leaders 

and 
b

etw
een

 th
e tw

o
, so

 y
o

u
 can

 p
ick

 o
u

t the b
est o

f both 

m
anagers 

m
u

st 
interact 

w
ith 

the 
subordinates 

w
orlds and accom

m
odate it in your w

orkp lace. 

frequently. Transparency is essential at all levels for 
T

he Im
p

o
rtan

ce o
f T

im
e 

better relationships 
am

ong em
ploy ees 

and 
a healthy 

In w
esterm

 countries, tim
e 

is considered to
 be the 

w
ork 

culture. 
M

anipulating 
inform

ation 
and 

data 
m

o
st im

portant 
factor 

w
hile 

at 
w

ork. 
T

heir 
usual 

tam
pering 

is 
a 

strict 
no 

at 
the 

w
orkplace. 

Let 
w

ork shift 
is 

for 8 hours 
a day. T

raditional w
orking 

in
 form

at ion flow
 in its desired form

. 
hours 

in 
the 

U
S 

a
re

 M
onday 

to
 Friday, 

9 A
M

 
to

 
6 

G
ovem

 m
ent 

organization 
PM

. 
A

ll em
ployees 

a
re

 very particular about comin gg 
m

u
st 

h
av

e 

em
p loyee friendly 

policies 
and practical guidelines. 

to
 and leaving from

 the oftice. T
here 

a
re

 hardly 
a 

few
 

Expecting 
a
n

 em
ployee 

to
 w

ork till 
late night 

o
n

 his 
people w

ho w
ork overtim

e 
o

r until late nights, unless 
birthday 

is sim
ply im

pract ical. R
ules 

and regulations 
necessary. In w

estern countries, people 
treat w

ork 
a
s 

should 
be m

ade 
to

 bencfit 
the em

ployees. Em
ployees 

w
ork and nothing 

nm
ore than that. They 

c
o

m
e
 o

n
 tim

e. 
m

u
st 

m
a
 intain 

the 
decorum

 
o

f 
the 

G
overn m

e
n

t 
leave 

o
n

 tim
e and get back to

 their personal lite. 
organization. 

Discipline 
im

portant 
at 

the 
In India, 

w
e
 generally get lkate 

to
 w

ork and have 
w

orkp lace. 
to

 sneak into 
o

u
r oflices 

and 
w

ork until 
late night 

to
 

T
h

e
 "H

itler approach" 
does no 

lit 
in 

the 
c
o

v
e
r up for the tinm

e, M
ost o

f u
s
 consider w

ork to
 be 

cu
rren

t scenario. B
osses should 

be 
m

o
re

 like 
n

en
to

rs 
o

u
r 

first 
priority 

w
hereas 

it 
should 

be 
of equal 

to
 

the em
ployees. 

T
he 

team
 

leaders 
should 

be 
a 

im
portance 

to
 
o

u
r personal life. 

so
u

rc
e
 

o
f inspiration 

for 
the 

subordinates. 
T

he 

superiors are expected to prov ide a sense of direction 

E
m

peror Internatignal lo
u

rn
al o

tF
in

n
o

 
.
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1
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T

he Colleague R
elationshi p 

health 
by 

giving 
fitness 

vouchers, 
oftices 

a
re

 

In 
w

estem
 

countries, 
everyone 

m
aintains 

a 
showering employees 

w
ith incentives. 

It 
m

akes 
the 

professional relationship 
a
t w

ork, 
e
v

e
n

 
if they 

a
re

 
w

ork environ m
ent 

relaxed 
and productive. 

It 
aso

 

fam
ily 

m
e
 m

bers 
o

r very 
close 

friends. 
In 

office 
and 

leads 
to

 
better mouth-to-mo uth 

publicity 
of 

your 

w
hile 

a
t 

w
ork, 

they 
follow

 
a 

strict 
professional 

com
pany and em

p loyee retainer-ship. 
conversation 

w
hich 

could 
be casual later, only 

w
hen 

Hierarchy 
they 

a
re

 o
u

t of the organisation premisees. 
W

esterm
 

countries 
do 

n
o

t 
follow

 
authority 

a
s
 

In 
India, 

w
e
 

a
re

 
yet 

to
 

get 
to

 
this 

level 
o

f 
such. A

 person of younger age could get hired for 
o

n
e
 

professionalism. 
W

e tend 
to

 
do 

a 
lot 

of favours 
for 

of 
the 

highest 
pos itions 

based 
o

n
 

his 
o

r 
her 

cach other. 
W

e becom
e friendly 

in 
n

o
 tim

e, 
and then 

knowledge. 
They 

m
ight 

be 
younger 

than 
m

o
st 

there's 
n

o
 stopping 

to
 

o
u

r physical 
and 

em
otional 

em
p loyees. 

yet 
the 

environm
ent 

w
ill 

be 
sm

ooth. 
activities tow

ards each other. Though, in 
so

m
e
 c

a
se

s. 
Employees 

a
t higher 

posts 
also 

do 
n

o
t 

show
 

their 
this 

also 
has 

a pos itive 
side. 

It helps 
in becoming 

superiority 
and behave normally 

w
ith every one. 

com
fortable 

in 
the 

workp lace 
and 

creates 
a
n

 
In India, 

w
e
 follow

 hierarchy 
w

ith 
all 

o
u

r hearts. 
encouraging 

environm
ent, 

leading 
better 

Starting 
fro m

 
o

u
r fam

ilies, 
w

e
 believe 

in paying 

to
 

re
 

productivity. 
respect 

to
 the 

o
n

e
 w

ho 
is older 

to
 

u
s, and 

w
e
 follow

 
T

he B
reak

 R
outine 

the 
sa

m
e
 patten 

in 
o

u
r
 workplace. 

W
e 

also 
ereate 

a 

In 
w

estern 
countries, 

th
e 

breaks 
a
re

 generally 
div ision 

betw
een designated people 

o
f o

u
r level 

and 
sh

o
t. 

A
 

30-m
inute 

lunch 
break 

and 
15 

m
inu'es 

the 
people 

working belo 
u

s
. 

A
 

m
anager 

w
ould 

tea/sm
oke 

break. 
People 

usually 
have beverages 

a
t 

usually 
n

o
t have lunch 

w
ith em

ploy ees under him
 
o

r 
their 

desks, 
w

hile 
checking 

their 
e m

ails 
or 

her. 
It 

IS 
n

o
t 

a 
very 

sO
C

able 
environm

ent 
calculations 

o
r proolreading docum

ents. 
This 

leads 
to

 
professionally. 

m
o

re p
ro

d
u

ctiv
ity

. 

T
hese 

w
e
re

 
the 

m
ajor 

diflerences 
betw

een 
the 

In India, 
w

e
 take 

a 
1-hour lunch break w

here 
w

e
 

w
ork 

culture 
in 

India 
and 

W
estern 

C
ountries. 

A
ll 

go 
for long strolls 

o
n

 the prem
ises. 

W
e also take 

15-
these 

c
a
n

n
o

t be certilied 
a
s
 good 

o
r
 bad, the rules and 

20 m
inutes tea/sm

oke breaks that 
a
re

 m
ini gatherings 

regulations 
w

e
re

 
m

ade 
a
s
 

p
er 

the 
location 

and 
betw

een 
all em

ployees 
in 

either inside 
o

r outside 
o

f 
situation 

o
f 

a
n

 organization. 
N

or 
is 

this 
a 

debate 
to

 
the oflice build ing. T

his 
is pretty time-consuming., 

w
e
 

show
 w

hich workplace cultures 
a
re

 better 
o

r w
o

rse
 in 

know
, 

but 
it 

has 
a
n

 
advantage 

to
o

. 
It 

refreshes 
com

parison 
w

ith 
o

n
e
 another. W

hat you need 
to

 do 
is 

everyone's m
ood and lightens the environm

ent. 
s
e
e
 betw

een 
the lines 

and accept the cultures 
that suit 

T
h

e O
ffice E

nvironm
e n

t 
y

o
u

r co
m

p
an

y
 the b

est. 
O

ffices 
in the 

w
e
st consider workplace health 

a
s
 

If 
this 

blog 
helped 

y
o

u
 

understand 
your 

o
n

e
 

o
f the 

m
o

st significant 
things. M

aintaining 
a 

com
pany's 

n
eed

s 
better; 

o
r
 

if 
y

o
u

 
h

av
e 

any 
positive environm

ent an
d

 m
ental health is 

the biggest 
suggestions, do 

let us know
 in 

the com
m

ents section 
factor that inereases productivity. T

hese offices often 
below

! A
n

d
 don't forget 

to
 share it 

w
ith y

o
u

r friends 
co

n
d

u
ct 

psychological 
a
s
s
e
s
s
 m

e
n

ts 
and 

group 
an

d
 co

w
o

rk
ers. 

developm
ent activities. 

Pay C
om

m
ission at a G

lance 
India 

is 
n

o
w

 catching 
u

p
 

w
ith 

this 
factor. 

W
e 

In 
Ju

ly
 

2
0

0
6

, th
e C

ab
in

et ap
p

ro
v

ed
 settin

g
 up o

f 
believ 

in 
te

a
m

 
building activit ies. 

F
ro

m
 

taking 
th

e
 s

ix
h

 p
a
y

 
c
o

m
m

is s io
n

. T
h

is 
c
o

m
m

issio
n

 h
as 

b
een

 

setu
p

 
u

n
d

er Ju
stice 

B
.N

.S
rik

rish
n

a 
w

ith 
a tim

efram
e 

em
p

 loyees 
to

 yearly 
trips 

to
 

encouraging phys ical 

P
ag

e 1
0
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o

f 
18 

m
onths. 

The 
cost 

of 
hikes 

in 
salaries 

is 
determ

ine the status of a post w
ith 

a senior post being 
anticipated 

to be about 
R

s. 20,000 cores for 
a total of 

given higher grade pay. The total num
ber of grades 

is 

5.5 
m

illion 
govenment employees 

as 
per 

m
edia 

reduced 
to 20 spread across four distinct running pay 

speculation 
o

n
 the 6th Pay Commission. the report 

of 
bands; 

o
n

e Apex Scale and another grade for the post 

which 
is 

expected 
to

 
be 

handed 
o

v
er 

in 
late 

of 
Cabinet Secretary/equivalent 

as 
against 

35 

March/early 
April 

2008. 
From

 September 
2008. 

standard 
pay scales existing earlier. 

A
t 

the tim
e 

of 

government employee getting 
hiked salary. A

rrears 
promotion from

 o
n

e
 post to higher post, the grade pay 

w
ill 

be 
effective 

from
 

01.01.2006, 
but 

central 
attached 

to posts 
in different levels 

within 
the 

sam
e 

govemment employee w
ill get only 40%

 of arrears 
o

n
 

running pay band 
to change. Additionally, increase in 

2009 and 
rest 60%

 of arrears 
o

n
 2010. A

 rears w
ill be 

form
 

of 
o

n
e increment 

w
ill 

be given 
at 

the tim
e 

of 

paid 
in 

cash. 
The 

higher 
salaries 

for 
5 

m
illion 

promotion. 
A

 person stagnating 
at the m

axim
um

 
of 

govemment employees 
w

ill cost the Centre Rs 178 bn 
any 

pay 
band 

for 
m

ore than 
o

n
e
 ycar continuous ly 

o
n

 
an

 annual basis. The w
age hike 

w
ill exceed pay 

w
ill be placed in the immediate next higher pay band 

commiss ion estim
ates by R

sI10 bn, 
the Coverm ment 

without 
any 

change 
in 

the 
grade 

pay. 
A

nnual 

said. 
To 

rem
ove stagnation 

in 
government 

jobs, 
incre m

ents w
ill be paid 

in form
 of 2 and half percent 

introduction of running pay bands for all posts 
in the 

of 
the 

total 
of 

pay 
in 

the 
Pay 

B
and 

and 
the 

Goverm m
ent presently existing in seales below

 that of 
corespond ing 

grade 
pay. 

T
he 

date 
of 

annual 

Rs 
26,000. 

Four 
distinct 

running 
pay 

bands 
are 

incre ments, 
in 

all 
cases, 

w
ill 

be 
first 

of 
July. 

recom
m

ended 
o

n
e
 

running 
band 

each 
for 

all 
Employees completing 

six m
onths 

and above 
in 

the 

categories of employees in groups 
'B

' and 
C

' w
ith2 

scale 
a
s o

n
 July I w

ill 
n

o
w

 be elig ib le for hike. 
running pay bands for Group A

 posts. 
Job S

atisfaction 
T

he posts of Secretary and Cabinet Secretary w
ill 

Job satis faction 
is the end feeling of person after 

be kept 
in distinct pay scales. 

A
 separate running pay 

performing 
a task. To 

the 
extent 

that 
a pers on's job 

band, des ignated 
as -IS scale, w

ill 
n

o
t be counted 

for 
fulfills 

his expectations 
and values, 

the job 
will 

be 

any purpose 
a
s 

n
o

 future recruit m
ent w

ill be 
m

ade 
in 

satisfy ing. The feeling w
ould 

be positive 
o

r negative 
this grade 

and 
all the present Group 

D
 em

p loyees 
n

o
t 

depending upon whether needs is satis fied 
o

r not. The 

possess ing 
the prescribed 

qualifications 
a
re

 
to

 
be 

concept 
of "Job Satis faction" 

is very 
broad 

and 
it 

is 

upgraded 
and placed 

in 
the Group 

C
' running 

pay 
frequently 

used 
as 

a professional terminology. 
If w

e
 

band 
PB

-1 a ter they 
are suitably retrained. Group 

D
 

w
ill go deep into its m

ean ing then it can
 be bifurcated 

em
p loyees 

possess ing 
the 

m
inim

um
 

prescribed 
a
s "Physical Job Satisfaction" and "Psychological Job 

qualifications 
w

ill 
be 

placed 
in 

PB-1 
pay 

band 
Satis faction". 

Physical 
Job 

Satis faction 
is 

the 
straightaway. 

M
inim

um
 salary 

at 
the 

entry 
level 

of 
satis faction which 

is 
felt when 

a person 
is satis fied 

PB
-I 

pay band w
ill be 

Rs 6660 (Rs 4860 a
s pay in the 

with their remuneration, perks, fringe benefits, bonus, 
pay 

band 
plus 

Rs 
1800 

a
s grade 

pay). 
M

axim
um

 
professional gifts, and other facilities, basically there 

salary 
at the level 

of Secretary/equivalent 
w

ill be 
Rs 

are things 
which give them

 m
aterial gains 

o
r gains 

80000. 
Every 

barring 
that 

o
f 

which 
are tangible in nature. O

n the other hand when 

p
o

st, 

Cabinet 
the satis faction 

is intangible i.e. satis faction which 
a 

a
n

d
 

Secretary/equivalent 
Secretary/equivalent 

w
ill 

kave 
a 

distinct grade 
pay 

person 
feels 

by rendering selfless 
service 

to 
ther 

attached 
to

 
it. 

G
rade 

pay 
(being 

a 
fixed 

am
ount 

Govem
 m

ent organization, 
without expecting 

any 

attached 
to

 
each 

post 
in 

the 
hierarchy) 

w
ill 

n
o

w
 

m
aterial benefits, and seeking out only for m

ental and 
Em

peror International. Journal 
o fFinance and 

lanagement Res earch [EIJFM 
FMR] 

P
a
g

e
 1

0
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psychological 
gratification 

it 
is 

said 
to 

be 
m

aybe 
because 

o
f 

a 
sim

ultaneous 
increase 

in 

P
sy

ch
o

lo
g

ical S
atis faction". 

expectations w
ith age and experience. A

nd lastly it is 

Som
e 

o
f 

th
e 

factors 
w

hich 
affect 

the 
observed that som

etim
es m

am
ied personnel are found 

P
sychological 

Jo
b

 
S

atis faction 
are 

Interpersonal 
m

o
re

 
dissatis fied 

w
ith 

the 
job 

because 
o

f 
their 

R
eltio

n
sh

ip
 

betw
een 

E
m

p loyers 
and 

E
m

ployees, 
increased responsibility, but som

etim
es 

they 
are also 

E
m

p
 loyee &

 
E

m
ployee, 

and 
E

m
ployee 

and 
T

rade 
found 

m
o

re
 satisfied because they value their job. 

U
nion 

an
d

 
s
o

 
o

n
. 

In 
th

e
 environm

ent 
th

ere 
a
re

 m
any 

II. C
O

N
C

L
U

SIO
N

 

factors pres en
t w

hich 
has a direct im

pact on 
the Job 

E
thics and w

orking culture in 
the w

ork o
f public 

Satis faction 
o

f any 
person. 

It 
is 

not 
necessary 

that 
officers 

is, 
nonetheless. 

m
ore im

portant 
than 

in 
the 

these factors 
have 

to
 be 

from
 

w
ithin the G

ovem
 m

e
n

t 
W

ork of 
o

th
er 

pro fessions, 
b

ecau
se 

they 
have 

to
 

organization, 
they 

can 
even 

be 
present 

w
ithin 

the 
com

m
unicate w

ith people daily. State officers are the 
individual. 

The 
various 

E
xtenal 

and 
Internal 

m
ed iu m

 
link 

betw
een 

the 
citizens 

and 
political 

determ
inants 

o
f Job 

S
atis faction 

a
re

 
a
s
 

follow
s: 

T
he 

pow
er: their b

eh
av

io
r and 

w
o

rk
in

g
 

culture 
form

 
the 

E
xtem

al 
F

actors 
a
re

 m
ajorly 

re
 lated 

to
 

the job 
and 

p
eo

p
leS

 
opinion 

about 
th

e authorities 
as 

such, 
G

overn m
e
n

t 
organizalion 

w
here 

h
e
 

person 
is 

m
orality 

and 
ethics 

o
f 

high 
ofticers. 

It 
is 

very 

w
orking. 

They 
c
a
n

 
be 

Job 
C

ontent, 
O

ceupational 
im

portant to 
educate oflicers, to 

recognize and 
so

lv
e 

Level, R
e m

uneration, Prom
otion 

opportunity, 
W

ork 
ethical 

proble m
s because 

this 
could 

be 
one 

o
f the 

G
roup, Supervision 

and 
s
o

 
o

n
 w

hich 
if appropriately 

eflicient 
w

ays 
how

 
to 

avoid 
them

. 
C

onflicts 
in 

the 
m

anaged 
in 

the 
G

overn m
ent 

organizat ion 
w

ill 
leady 

w
ork 

o
f public 

officers 
a
re

 
the negative appearance, 

to
 heightened 

Job Satis faction. 
Enriched job 

co
n

ten
t, 

because 
o

f 
their 

negative 
im

pact 
o

n
 

th
e 

person 
high 

occupational 
level, 

lare 
rem

unerat ion, 
better 

him
self 

and 
the 

people 
around 

cu
sto

m
ers, 

a
v

e
n

u
e
s
 

for 
advancem

ent, 
c
a
re

e
r 

pleasant 
colleagues. 

It 
has 

a negative im
pact 

o
n

 the effic iency 
interpersonal 

relations 
and 

proper 
supervis ion 

and 
o

f w
ork, 

com
m

unication 
and w

orking 
atm

osphere. 
control 

has 
its 

definite 
w

ay 
tow

ards 
E

m
ployee 

Job 
T

he em
ployees 

o
f the 

m
unic ipality 

w
ho participated 

Satis laction. Sim
ilarly there are also som

e 
individual 

in 
the 

survey 
agreed 

w
ith 

the 
opinion 

that 
the 

characteristics, w
hich 

if possessed 
by 

an 
individual 

standards 
o

f ethics applicable 
to

 
the public 

officers 
w

ill 
be self contended 

and 
w

ill 
also 

be high 
o

n
 Job 

a
re

 
stricter 

than 
those applied 

to
 ordinary 

citizens, 
S

atis faction. 
and the 

proper 
im

age 
o

f 
the 

em
p loyee 

helps 
to

 
S

om
e 

such 
factors 

c
a
n

 
be 

A
ttitude, 

interests, 
su

p
p

o
rt th

e 
p

u
b

lic 
co

n
 fid

en
ce 

in 
serv

ice. 
It 

is 
m

ore 

Personal 
m

otivators, 
E

ducational 
Level 

and 
so 

on. 
difficult 

to
 

change 
the 

culture 
o

f 
a
n

 
existing 

T
here 

a
re

 
s
o

m
e
 dem

ographical factors also w
hich has 

organization than 
to create a culture in a brand 

new
 

their 
influence 

o
n

 
the satis faction 

level 
o

f 
a
n

 
organization. 

W
hen 

an 
organizational 

culture 
is 

em
p loyee; 

these are 
A

ge, gender and 
m

arital status. 
already 

established. 
people 

m
ust 

abandon their 
old 

A
ny 

individual w
ith 

positive 
attitude, 

broad 
interest 

values, as su m
ptions. 

and 
behaviors 

before 
they 

can 
a
re

a
s, high and suitable educational qualification 

w
ill 

leam
 

th
e 

n
e
w

 
o

n
e
s
. T

h
e
 tw

o
 
m

o
st im

portant ele m
ents 

preferably 
have 

high 
level 

of job 
satisfaction. 

lt 
is 

for 
ereating 

a
n

 
organizational 

culural 
change 

a
re

 

also 
tound 

o
u

t 
w

ith 
the help 

o
f s

o
m

e
 

studies 
and 

executive support and training. 
urveys 

that 
generally 

M
ales 

are 
high 

on 
Job 

Satis faction 
a
s
 com

pared 
to

 Fem
ales. ncrease in 

ag
e 

c
a
n

 
so

m
etim

es 
c
a
u

s
e
s
 

a 
decline 

in 
Job 

Satis faction 
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