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Part A (Short Answer Questions)

Answer all questions.

Each answer carries 2 marks.

1. Public Administration.

2. Human Relations Approach.

3. Unity of command.

4. Clientele.

5. Rule of Law.

6. POSDCORB.

7. Types of Communication.

8. Patronage Bureaucracy.

9. Rigg’s Model.

10. Co-ordination.

11. Administrative Law.

12. Informal Organisations.

13. Aristocratic System.

14. Spoils system.

15. Administrative Adjudication.

(Ceiling of marks-25)
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Part B (Paragraph Questions)

Answer all questions.

Each answer carries 5 marks.

16. Define Private Administration.

17. Write a note on Scientific Management theory.

18. What are the types of bureaucracy ?

19. Examine the Principles of Organisations.

20. Write a note on Delegated Legislation.

21. Explain the structure and functions of Union Public Service Commission.

22. Describe the basic features of hierarchy.

23. Explain the factors that affect the span of control.

(Ceiling of marks-35)

Part C (Essay Questions)

Answer any two questions.

Each answer carries 10 marks.

24. Examine the meaning, nature and scope of Public Administration.

25. Define Delegation. Distinguish between different types of delegation.

26. Define Organization. Discuss the Bases of departmental organization.

27. Write an essay on Development Administration.

(2 × 10 = 20 marks)
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